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A Study of the Hoteliers or Entrepreneurs’ Opinions towards the
Preferred Qualifications of Personnel of the Resorts and Homestay
Establishments in Umphawa District and Nearby Areas in Samut

Songkram Province
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ABSTRACT

The objective of this study was to investigate the hoteliers or entrepreneurs’ opinions towards the
preferred qualifications of personnel of the resorts and homestay establishments in Umphawa District and
nearby areas in Samut Songkram Province. The Sampling Group was hoteliers or entrepreneurs
(administrative level) of the resorts and homestay establishments i.e. Baan Amphawa Resort and Spa,
Baan Tai Had Resort and Water Sports, and Ruan Panalee. The data were collected through
questionnaires. The study has found that most of the hoteliers needs their staff to have qualifications in 3
major aspects: 1) English communication skill, 2) computer skill : Microsoft Office Program (Word &
Excel), 3) hotel professional skills such as food and beverage, housekeeping, front office, problem solving

including service mind.

KEYWORDS : preferred qualifications, personnel, resorts, homestay, umphawa
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