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TOURISTS’ SATISFACTION AND RECOMMENDATION ON VISITING
CHA-AM COAST, PHETCHABURI PROVINCE
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ABSTRACT

The objectives of this study were to 1. Study Thai and foreign tourists’ satisfaction on Cha-am coast,
Phetchaburi province, 2. Compare Thai and foreign tourists’ satisfaction 3. Collect Thai and foreign tourists’
suggestion on topics which should be improved, and 4. Write recommendations for developing Cha-am coastal
tourism. The convenience sample was 420 Thai and foreign tourists who visited Cha-am coast in April — Sep-
tember 2013. The research instruments were questionnaire and interview guideline. The questionnaire was
used to investigate 10 variables. Descriptive statistics and independent t-test were used to analyze the data. The
results were:

1. Thai and foreign tourists had high satisfaction on all variables. The top two variables which Thai tour-
ists rated for were transportation and others. The foreign tourists rated for transportation and accommodation.

2. There was statistics significant difference (p < 0.05) between Thai and foreign tourists’
satisfaction on the sea and the beach, transportation, and others. When compare between high and low season,
the tourists had statistics significant difference (p < 0.05) satisfaction on the sea and the beach and the place
and environment. The male and female tourists’ satisfaction on all variables were not statistically significant
difference (p > 0.05).

3. The tourists suggested that parking area and rules of parking, landscape, foot-path, traffic, food price,
public transport, facility for disable people, and reachable information center should be improved.

4. The recommendations for developing Cha-am coastal tourism were providing better infrastructure and
tidy environment, meeting among policy people and stake holders to reach their desires, finding the Cha-am

uniqueness, and providing standard pleasant tourist places.

Keywords : Satisfaction, Tourists, Recommendation for developing
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